
When investing in a network security solution to protect your data, the 
effectiveness of the solution is contingent upon many factors. To ensure it 
starts out on the right footing, it’s most important to leverage the knowledge 
of our most seasoned experts. This way you can ensure the solution is 
deployed optimally and make the most out of your investment.
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Absolute Onboarding
The Absolute Onboarding program provides you with relevant resources and tools to set up your 
console and educate your IT and Security teams on key functionality. Dedicated onboarding 
specialists amplify the award-winning Absolute Platform by assisting, supporting and maximizing 
value for IT and security teams. Whether your organization has 20 or 200,000 clients, Absolute’s 
Onboarding provides you with the guidance and support required for a successful implementation. 
Absolute Onboarding is a comprehensive program that includes the following activities to help 
kick start your deployment.

Activities
•	 Project Plan
•	 Dedicated Onboarding Specialist
•	 Server Configuration
•	 Client Testing
•	 Client Deployment
•	 Feature Overview
•	 Outcome Enablement
•	 Digital Experience Monitoring
•	 Policy
•	 Discuss Additional User Training Options

How to Get Started
To get started with Secure Access Onboarding, reach out to your account executive to discuss how 
Absolute’s Professional Services can help.

KICKOFF
Meet your Absolute onboarding 
specialist to build your 
onboarding plan and schedule 
the implementation.

SETUP
Work with our experts to 
deploy/ configure the Absolute 
Secure Access Server infrastructure.

TESTING
Deploy test clients and test 
connectivity to all appropriate 
resources to ensure project success.

DEPLOYMENT
Develop a plan to deploy 
Secure Access to all of the 
devices in your infrastructure.

ACCELERATE
Dive deeper into policy creation 
and Digital Experience Monitoring 
with your onboarding specialist.
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Absolute Software makes security work. We empower mission-critical performance 
with advanced cyber resilience. Embedded in more than 600 million devices, our 
cyber resilience platform delivers endpoint-to-network access security coverage, 
ensures automated security compliance, and enables operational continuity. Nearly 
21,000 global customers trust Absolute to protect enterprise assets, fortify security 
and business applications, and provide a frictionless, always-on user experience. 
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